Shifting Landscapes: Adapting Your Firm to
Emerging Threats. Risk Management for Lawyers
RISK CONTROL

CNA is proud to add “Shifting Landscapes: Adapting Your Firm to Emerging Threats” to its list of lawyers’ professional liability
risk control programs. This program is available in live webinar format with three dates through out the year. Please visit the
registration page or contact your broker for more information.

Five Steps to a More Professionally Responsible
and More Profitable Practice
This section will focus on five practical and ethical concepts to
boost efficiencies in law firms. With a focus on attorneys in small
and mid-size firms, we will cover topics such as managing firm
finances in today’s legal market, ethically limiting the scope of
your legal representations and strategically documenting files to
enhance defenses against professional liability claims.

Clients with Diminished Capacity: Rising to
the Challenges of an Aging Clientele
As more people live longer and work longer, attorneys will
encounter more clients who have reached an advanced age,
whether they are seeking to purchase real estate, sell a business,
pursue a personal injury claim, or get married. Engaging with a
greater number of elderly clients also means, tragically, working
with a greater number of clients at risk for dementia, especially
Alzheimer’s disease. Cognitive impairments can affect every
aspect of the representation and properly addressing them is
critical to protecting your client and your practice.
This program examines an attorney’s duty to assess and monitor
a client’s mental capacity, including strategies for doing so. It
also will address certain actions that an attorney might take to
mitigate the effects of a client’s impairment or to insulate the
client from harm. The program concludes with a discussion of
the potential legal and disciplinary consequences for taking
unjustified action or failing to respond entirely.

WEBINAR SERIES

19

$

99 per
registrant

No group reservations.
You must provide your policy number for premium credit.

• May 17, 2018 – 2:00 - 4:00 pm ET
• September 7, 2018 – 2:00 - 4:00 pm ET
• November 7, 2018 – 2:00 - 4:00 pm ET
• CLE credits have been applied for all
states except in OR, UT, and WV

REGISTER NOW!

RISK CONTROL

A Day in the Life of Lydia the Lawyer
Join Lydia the Lawyer as she encounters the unrelenting
threats related to the use of technology in the daily practice of
law. Observe how Lydia reacts to a barrage of technological
challenges and learn steps to mitigate the risk exposures in your
practice. Irrespective of the area of practice, attorneys must
understand the technologies used in their practice, how they
influence client representations and the steps that may be taken
to protect client data.

The facts of each case, the alleged damages, the applicable
rules of professional conduct and other relevant laws are
analyzed. Risk control measures that may have helped to avoid
or mitigate liability are discussed.
The goal of this program is to learn from the mistakes of the
law firms involved in these cases and apply those lessons to
improve law practice management, as well as attorney-client
relationships.

Cautionary Case Law
The “Cautionary Case Law” section covers recent lawyers’
professional liability cases from across the country. These
cases involve law firms of varying sizes cited for negligence and
other malfeasance while representing clients in areas of practice
that include employment, probate, business transactions, and
real estate.

For more information, please contact your broker or visit www.cna.com.
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